Dr. Joe Steven, DDS graduated from Creighton Dental School in 1978, and has been in solo prac-
tice in Wichita, Kansas up until 2007 at which time he had 2 associates join him. His 12 member
team works out of 9 treatment rooms providing all facets of dentistry. Dr. Steven is owner and director
of KISCO, and editor of the KISCO Perspective Newsletter. He also provides a monthly audio consul-
tation service, KISCO Select, and presents various efficiency seminars throughout the country.

Dr. Mark Troilo, DDS is a graduate of Creighton Dental School and practices in Rose Hill, KS, a
small town near Wichita. He and his associate as of 2007 work in a 9 treatment room office. Dr. Troilo
operates a dental assistant training program in his dental office called Dental Careers Institute. He
has been published in various dental journals and has been presenting dental seminars for the last
19 years.

Dr. Jeffrey Hoos, DMD, FAGD is a highly respected, world renowned dental practitioner. He has
invented many successful techniques to improve the quality of life for his patients. Dr. Hoos graduat-
ed from Tufts University School of Dental Medicine with a DMD degree after receiving his MS degree
in Biology from the University of Bridgeport and his BA degree in Zoology from Drew University. Dr.
Hoos is a Fellow of both the Academy of General Dentistry and the Academy of Implant Dentistry.

In recognition of his clinical excellence, Dr. Hoos has earned a prestigious Branemark certification to
surgically place and restore dental implants. Dr. Hoos lectures to dentists and their staffs nationwide,
teaching his advanced techniques along with other procedures, both clinical and practical, that he
has developed over twenty-five years of private practice. Dr Hoos was chosen to be a mentor for
Nobel Biocare to teach general dentists to place and restore implants.

Shelly Ryan, RDA has over 20 years dental experience in clinical, front desk, office management,
training and consulting. Shelly often works as a player coach, side-by-side with administrative and
clinical staff as an experienced colleague. Staff respond well when Shelly works with them on verbal
skills, communication, conflict resolution and accountability.



